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The  Department  of  Rehabilitation  Services  believes  that  it  is 
necessary  to  have  direct  input  from  disabled  persons  if  program 
and  policy  decisions  are  to  reflect  needs  accurately,  as  they  are 
perceived  by  the  population  to  be  served.  It  is  DORS’  responsibili¬ 
ty  to  establish  and  maintain  lines  of  communication  with  past, 
present,  and  potential  clients  for  this  purpose. 

The  Department  also  believes  that,  for  an  individual’s 
rehabilitation  program  to  be  successful,  all  of  the  service  and  goal 
decisions  must  be  the  shared  responsibility  of  the  counselor  and 
the  client.  Inherent  to  shared  responsibility,  of  course,  is  the 
possibility  for  differences  of  opinion  and/or  misunderstandings 
between  the  counselor  and  the  client.  It  is  the  Department’s 
responsibility  to  establish  procedures  for  addressing  and  resolving 
such  problems  and  for  informing  clients  of  their  due  process 
rights. 

A  third  tenet  of  DORS’  operating  philosophy  is  total  rehabil¬ 
itation.  In  practice,  total  rehabilitation  is  an  expansion  of  DORS’ 
basic  responsibility  to  help  clients  reach  maximum  functional 
potential;  the  Department  now  also  assumes  a  leadership  role  in 
improving  the  total  living  environment  affecting  disabled  per¬ 
sons. 

Each  person’s  living  environment  is  composed  of  several 
elements.  Perhaps  the  most  important  is  social  attitudes  —  a  per¬ 
son’s  belief  that  he  or  she  can  expect  to  be  accepted  by  society  as 
having  worth  and  value.  Self-respect  is  dependent  upon  each  in¬ 
dividual’s  perception  of  how  he  will  be  accepted  and  respected  by 
society  as  a  whole. 

DORS’  general  and  on-going  public  information-education 
campaign  is  aimed  at  correcting  the  commonly  held  myths, 
misconceptions,  anxieties,  and  fears  prevalent  in  the  minds  of 
able-bodied  people  with  respect  to  disabling  conditions  and  in¬ 
dividuals  who  have  a  disability  of  one  kind  or  another. 

Employment  opportunities,  of  course,  are  directly  affected 
by  the  attitudes  of  employers  and  co-workers.  Replacing  fiction 
with  fact  will  establish  positive  social  attitudes.  As  this  occurs, 
other  barriers  in  the  total  living  environment  affecting  disabled 
individuals  are  bound  to  decrease  and,  eventually,  disappear. 

The  other  five  elements  of  the  total  living  environment  are 
education,  housing,  transportation,  recreation,  and,  as  men¬ 
tioned  above,  employment.  If  any  of  these  elements  is  needed  and 
desired  but  unobtainable,  the  individual’s  productivity  and  self- 
respect  are  severely  damaged.  For  this  reason  there  are  several 
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staff  members  within  DORS  who  are  responsible  for  staying 
abreast  of  developments  in  housing  and  transportation  especially. 
These  individuals  also  act  as  spokesmen  and  offer  technical  advice 
j  to  ensure  that,  where  required,  transit  system  change  or  expan¬ 
sion  and  building  projects  involving  new  construction  or  remodel¬ 
ing  incorporate  the  features  which  will  make  them  usable  by  dis¬ 
abled  people. 

There  has  been  progress,  but  the  fact  remains  that  tangible, 
structural  obstacles  place  these  basic  needs  out  of  the  reach  of  all 
but  the  most  determined,  persistent,  aggressive,  and  articulate 
disabled  people. 


The  Rehabilitation  Services  Advisory  Council  is  statutorily 
established.  The  chairman  and  at  least  four  of  the  council’s 
members  are  individuals  who  have  disabling  conditions,  and  all 
are  appointed  by  the  Governor.  The  council  meets  regularly  with 
the  DORS  Director  and  his  executive  staff  to  discuss  all  major 
program,  policy,  and  budget  issues  affecting  the  Department  and 
its  clients. 

The  Office  of  Consumer  Affairs  was  established  in  1977 
and  directed  to  seek  input  from  disabled  persons  in  the  develop¬ 
ment  of  a  communication  system  whereby  dialogue  between  con¬ 
sumers  and  DORS  administrators  would  take  place. 

Consumer  Advisory  Councils  function  in  each  of  DORS’  five 
geographic  regions  in  the  state,  as  well  as  in  each  of  the  facilities 
administered  by  the  Department.  Consumers  elect  the  members, 
who  meet  regularly  with  the  DORS  Regional  Executive  Officers 
or  facility  administrators  to  discuss  program,  policy,  and  budget 
matters  affecting  clients.  The  regional  structure  incorporates  the 
ability  to  deal  with  problems  or  issues  that  differ  from  place  to 
place,  such  as  housing,  transportation,  and  employment  oppor¬ 
tunities.  In  the  case  of  the  schools,  the  councils  are  composed  of 


parents,  education  and  rehabilitation  professionals,  and 
community  leaders.  They  provide  program  and  policy  recom¬ 
mendations  and  often  participate  in  special  school  events. 

The  State  Consumer  Advisory  Council  is  composed  of  per¬ 
sons  elected  from  among  the  membership  of  the  regional  and 
facility  councils.  The  state  council  meets  at  least  quarterly  to 
discuss  program,  policy,  and  budget  issues  affecting  the  entire 
state.  At  other  times,  Consumer  Affairs  staff  mails  copies 
of  major  documents  to  council  members,  requesting  review  and 
input  before  the  documents  are  made  final. 

Additionally,  the  Consumer  Affairs  Office  has  set  up  an 
alert  system  to  inform  consumers  of  vital  issues  on  which  they 
may  wish  to  take  direct  and  prompt  action.  Legislation  intro¬ 
duced  and/or  pending  in  the  General  Assembly  could  be  a  cause 
for  using  the  alert  system.  Special  tax  exemptions  for  disabled 
persons  and  energy  assistance  programs  are  other  examples  of  the 
need  for  immediate  contact  with  consumers. 

The  Client-Counselor  Assistance  Project  (C-CAP)  is  also  part 
of  the  Office  of  Consumer  Affairs.  Mandated  and  funded 
through  the  federal  Rehabilitation  Act  of  1973,  C-CAP  staff  serve 
liaisons  to  and  ombudsmen  for  past,  present,  or  potential 
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clients  of  DORS  who  may  be  perplexed  or  confused  by  elements 
of  the  state’s  service  delivery  system  and/or  the  rehabilitation  pro¬ 
cess  . 

As  disabled  people  who  have  used  the  system  themselves, 
C-CAP  staff  are  familiar  with  the  Department’s  rules,  regula¬ 
tions,  and  policies,  as  well  as  the  federal  and  state  statutes  with 
which  DORS  must  comply. 

C-CAP  staff  members  also  are  in  a  position  to  advise  disabled 
persons  with  regard  to  consumer  rights,  to  inform  them  about  ap¬ 
peals  procedures,  and  to  help  them  take  the  action  they  believe 
necessary  to  resolve  problems.  C-CAP  can  be  contacted  in  Spring- 
field,  Illinois,  at  P.O.  Box  1587  (62705);  phone  217/782-5374, 
voice  or  TDD. 

The  Disabled  Individual’s  Assistance  Line  (DIAL)  is  a  free 
information  and  referral  system  responding  to  the  concerns, 
problems,  and  service  needs  of  disabled  persons,  family  members, 
friends,  rehabilitation  professionals,  and  other  concerned  people. 
DIAL  can  be  reached  by  placing  a  collect  call  from  anywhere  in 
Illinois  to  312/793-5000,  voice  or  TDD. 

Because  all  requests  coming  in  to  DIAL  are  carefully 
classified  and  assessed,  DORS’  administration  can  routinely 
monitor  trends,  emerging  issues  and  problems,  service 
breakdowns,  and/or  voids  as  they  are  identified  by  DIAL’S 
records. 

In  close  alignment  by  virtue  of  the  nature  of  their  respon¬ 
sibilities,  DIAL  and  C-CAP  also  work  closely  with  other  bureaus 
and  divisions  of  DORS  to  increase  general  awareness,  to  improve 
the  quality  and  timeliness  of  DORS’  service  delivery,  and  to  im¬ 
prove  the  living  environment  of  disabled  persons. 


Title  V  accessibility  staff  deals  substantiallv  with  Il¬ 
linois’  compliance  with  Section  504  of  the  federal  Rehabilitation 
Act  of  1973  and  its  amendments.  Section  504  mandates  program, 
physical  plant,  and  employment  accessibility  in  any  government 
program  federal,  state,  or  local  —  receiving  funds  from  the 
federal  government.  The  Act  also  directs  DORS  to  provide 
technical  assistance  to  entities  subject  to  it. 

In  a  similar  way,  Section  503  affects  all  private-sector 
businesses  having  contracts  with  the  federal  government  in  excess 
of  $2,500.  Because  of  the  far-reaching  effects  of  503  and  504  com¬ 
pliance,  Title  V  staff  has  the  active  support  of  the  Governor’s 
office,  reporting  regularly  to  the  Governor’s  subcabinet 
members. 

Staff  also  is  involved  in  the  implementation  and  monitor- 
ing  of  Executive  Order  5  (1979).  Issued  by  the  Governor,  the 
order  mandates  that  all  public  meetings,  seminars,  and  con¬ 
ferences  sponsored  by  governmental  units  under  the  Governor’s 
authority  be  conducted  at  such  sites  and  in  such  ways  as  to  be  ac¬ 
cessible  to  disabled  people  giving  advance  notice  of  their  inten¬ 
tion  to  attend. 

These  self-help  mechanisms  substantiate  the  DORS  belief 
tha!  disabled  people  are  mature,  capable  individuals  who  can 
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In  addition  .  .  . 


As  the  lead  agency  serving  Illinois’  disabled  population,  the 
Department  of  Rehabilitation  Services  offers  a  broad  range  of 
services  to  children,  youth,  and  adults  who  have  diagnosable 
disabilities  interfering  with  the  performance  of  one  or  more  ma¬ 
jor  life  activities. 

Eligibility  for  the  basic  vocational  rehabilitation  program 
requires  that  there  be  a  reasonable  expectation  that  the  provision 
of  services  will  enable  the  person  to  perform  gainful  activity, 
usually  in  a  work  environment.  DORS  provides  services  to  help 
determine  the  extent  of  the  disabling  condition  and  the  degree  to 
which  it  interferes  with  employment,  assists  the  individual  in 
reaching  his  or  her  maximum  physical  potential,  arranges  for 
vocational  training  or  higher  education,  and  assists  with  job 
placement  when  the  client  is  judged  to  be  job-ready.  Special  serv¬ 
ice  components  focus  on  the  unique  needs  of  the  visually  impaired 
and  hearing-impaired  populations,  helping  these  individuals 
make  the  adjustments  necessary  for  coping  with  limited  sight  or 
hearing. 

Children  and  youth  who  cannot  be  appropriately  educated 
in  their  home  communities  may  enter  the  Illinois  School  for  the 
Deaf,  the  Illinois  School  for  the  Visually  Impaired  (both  located 
in  Jacksonville),  or  the  Illinois  Children’s  School  and  Rehabilita¬ 
tion  Center  in  Chicago.  All  three  schools  are  academically  ac¬ 
credited  by  the  State  Board  of  Education  and,  in  a  residential  set¬ 
ting,  serve  persons  of  school  age  with  hearing,  visual,  and  or¬ 
thopedic  disabilities,  respectively.  The  schools  provide  a  full 
range  of  elementary  and  secondary  educational  programs,  as  well 
as  teaching  daily  living  skills  and  providing  extra-curricular  ac¬ 
tivities  for  their  students. 

The  Secondary  Work  Experience  Program  (SWEP)  offers 
support  services  to  disabled  youth  over  the  age  of  16  who  are  at¬ 
tending  public  schools  and  preparing  for  a  vocational  goal. 

The  DORS  Home  Services  Program  is  the  nucleus  around 
which  may  grow  a  full  range  of  Comprehensive  Services  for  In¬ 
dependent  Living.  This  program  assists  severely  disabled  persons 
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below  the  age  of  60  who  are  in  danger  of  long-term  placement  in 
an  institution.  (The  Illinois  Department  on  Aging  serves  persons 
over  the  age  of  60  in  a  similar  manner.) 

In  addition,  DORS  determines  the  medical  eligibility  of  per¬ 
sons  applying  for  benefits  under  the  Social  Security  Disability  In¬ 
surance  and  Supplemental  Security  Income  programs. 

The  Department  also  serves  as  the  link  with  other  state  and 
local  agencies,  private  groups,  and  rehabilitation  facilities  pro¬ 
viding  services  for  which  disabled  people  may  be  eligible.  In 
total,  DORS  offers  a  continuum  of  service,  diverse  and  flexible 
enough  to  meet  the  individual  needs  of  clients  on  a  continuing  or 
intermittent  basis,  as  need  arises. 

Application  for  DORS’  services  can  be  made  at  the  Depart¬ 
ment’s  field  office  nearest  the  applicant’s  place  of  residence. 

This  is  one  in  a  series  of  brochures  which,  in  total,  describe 
all  aspects  of  DORS’  services  to  disabled  people  in  Illinois.  Other 
brochures  in  the  series  and  additional  informational  materials 
can  be  obtained  by  writing  to  the  Public  Information-Education 
Office,  P.O.  Box  1587,  Springfield,  Illinois  62705. 


.  .  v  "avumuiaw;  un  uie  oasis  oi  nandicap  in  ad¬ 

mission  or  access  to,  or  treatment  or  employment  in  its  pro- 

p3irni  ^d.  actlVJtl?s  compJiance  with  Section  504  of  the 
Rehabilitation  Act  of  1973,  as  amended.  The  Director  is 
responsible  for  compliance;  (217)  782-2093  (voice  or  TDD). 
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510  E.  Sixth  St., 

P.O.Box  218  62002  618/465-8856 

R.R. 2,  P.O.Box  159  62906  618/833-5115 

1700  N.  Farnsworth, 


Suite  12  60505  312/851-7275 

601  So.  High  St.  62221  618/235-5300 

Rte.  37  N.,  P.O.Box  597  62812  618/439-4334 
2207  E.  Washington  St.  61701  309/662-1347 
1400  W.  Main,  Suite  8 


P.O.Box  2348  62901  618/457-2107 

33  E.  Springfield  Ave.  61820  217/333-5707 
160  N.  LaSalle,  Rm.  1020 


60601 


312/793-2651 


1525  E.  Hyde  Park  Blvd. 

Rm.  205  60615 
10625  South  Halsted  60628 
1514  W.  Division  St.  60622 
5015  W.  Lawrence  60630 
6445  N.  Western  Ave.  60645 


312/955-9600 

312/928-3301 

312/489-1500 

312/282-7600 

312/761-9550 


3055  W.  111th  St.,  4th  Fir. 
60655 

450  W.  14th  St.  60411 
407  N.  Franklin  61832 
1424  E.  North  St.  62521 
1504  Sycamore  Rd.  60115 


312/445-9206 

312/481-3530 

217/446-0230 

217/429-0120 

815/758-2471 


2901  Finley  Rd..  Ste.  109 
Suite  109  60515 
10  Collinsville  Ave. 

Suite  303  62201 
595  So.  State  60120 


312/495-0500 

618/875-9300 

312/741-9350 


231  Shadywood  60007 
660  W.  Stephenson  St. 
Professional  Plaza  61032 
261  N.  Broad,  Four  L  Plaza 
Suite  17  61401 
3675  Nameoki  Rd.  62040 
617  E.  Church,  Suite  4 
P.O.Box  348  62946 
658  E.  State  St.,  Bldg.  5  62650 
10  N.  Fairlane  60430 
1780  W.  Merchant  60901 
410  First  St.  61301 
P.O.  Box  349,  Rm.  308, 
Sherman  Hall,  WIU  61455 


312/981-6815 

815/233-5904 

309/343-2193 

618/877-0753 

618/253-7681 

217/245-9585 

815/744-2371 

815/939-4422 

815/224-1314 

309/833-4573 


129  N.  15th  St.  61938 
1050  Prospect  Plaza  60056 
4  Doctors  Park  Rd. 

P.O. Drawer  H  62864 
N.  Chicago  VA  Medical  Center 
Bldg.  135,  Rm.  256 
Mailing  Code  116B2  60064 
6555  W.  North  Ave.  60302 
1205  So.  West  St. 


217/235-3154 

312/253-6200 

618/244-0331 

312/689-1900 
Ext.  2672 
312/848-7100 


P.O.Box  39  62450  618/395-2147 

2920  Court  St. 

Sunset  Plaza  61554  309/353-5996 

3719  Northeast  Madison  61614  309/686-6000 

2435  Broadway  62301  217/224-2600 

1008  Seventh  Ave.  61071  815/625-8885 

910  37th  Ave. 


Watchtower  Plaza  61201  309/786-6468 

3809  E.  State  St.  61108  815/987-7390 


4402  N.  Main  St.,  Singer 
Zone  Center  61105  815/987-7158 

330  So.  Grand  Ave.,  W.  62704  217/782-4830 
2229  Grand  Ave.  60085  312/244-8474 


